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Coming Soon!

Wie are pleased o
announce the arrival of
the MEW My Muyvox
Customer Yeb Portall

Highlight s :

Manage your account
Sel up usars

Monitor requests

Pay onling

View billing history
Analyze bill

Manage sendces
Purch&se Services
Better support resources
Knowledge directory
Search capabilities
Security

™

CPNI Setup Procedures

New To My NuVox?

The better way to manage your NuYox services - FREE!

= eBill
Here is where you can opt-out of receiving call detail. Once logged

in, simply select "Yes™ for eBill only. Yiew and download your call detail

Qe

»eTicket
eTicket alows youl to guickly and easily et us know thald you arg experiencing
issues with your serdice_ Like S00.600-5050, eTicket provides you with a

direct ink to the Cuslomer Care team at Muviox.

»Account Code Tool
Meed to change an account code? Add a new one T Remove one? This tool

let's you do all of this and more!

relare
The eCare dashboard will show you all your managed services in one

CoORveriant place

My Accounts
Hanve: multiple Mu'vox accounts and servicesT Hesp track o

Portal Login

Login Email

Password

T rRemambar my Login Email

LOGIN

Login Assistance

»Forgot Your Password?
s User's Guide

*Frequently Asked Guestions

For customers who wish to opt “in”
using our convenient online opting

form, simply log into your “My
NuVox” page...

Prwscy Policy | Acceptable Uze Polcy




Under the “Preferences” tab, you
will find a “CPNI Usage

Authorization” link at the bottom of
the page, click it...




My NuVox Administration
My Accounts Add an Account Proferences COMFIDENTIAL

Back o Preferénces
AUTHORIZATION TO WSE
CUSTOMER PROPRETARY HETWORK INFORMATION (“CPIIM)
FOR DEALER CUSTOMERS

Inthe course of providing service 1o your company, Nuboe Comemunications (Thuviox™) will obtein and possess certain weage-relabed
information about the quaniiy and typé of 1he communicalions Sendices your company uses, This information is referréed {0 A% cushomer
propristary network informadion (MCPRE), Az a practcal matler, RN inchades information zuch as he fype of communcalions tervbces lhal
you purchase from buox (e.g., local service, long cistance service, internet service], the features that youw purchase (e g., call weating,
caller 1D, and your ussge patterns,

Undar fedaral law, wou hawe the right, and Nuvos has the duty, 1
our procucts and services 1o your needs and bo erfance our abil

pracacty soc serviees Tk veebele e iy be ol imer st And it will take you to your online
Vi a0 imay share this informalion wih OMLY your Desler for th submission form. Enter your name,
enhance your cusrent service with Muvox, and to ensure accursd] role Company and C“Ck “I agree”. .

purpose of seling ron-communications relabed producs and serv

Bty sigréng beiow, you consent 10 Mubox's wee and sharing (O
personsieniilies identified above. You may contac] Muox ot -8

ol can visd our websile at I INeas 0 coid saalEpnl WM b revise CPMI trequently asked guestions.

Yo consent o use CPHLis valid urdl revaked and your decision will nod affect the qually of service {hat BuVox provides Eo you,

CPI usage authorization requires an clectronic signature,
Please type your name, tille and company name below and press [ Agree |

By clicking oo the 7 Agres® box belowr, 1,

I[N"M"‘!E] .||YOUF‘mE] . on bahalf of I[CDMPM

censert b the use of an ekedironic record 1o enber nlo corfrast with MuYox Commuratations,
ant herein autbonize e 10 use and share my CPNLdata OMLY Tor the purposes described above,

| unalerstarad that | may wilhdranw my consent (o the wse of this eledronic mahceizoticon by contecling
Muvex Commpnicalions & 1-877-331-7077,

| Agree




My NuVYox Administration |

My Accounts Add an Account Praferencas COMFIDENTIAL ‘

Back 1o Prefeicnces
AUTHORIZATION TO USE
CUSTOMER PROPRIETARY DIETWORK BIFORMATION ("CPHF
FOR DEALER CUSTOMERS

I the Course of provadng Serace | i COmpenny, My Cortetaarnsabions (MUt o) will oblsn anhd possess certain utadsrelabed
5 e coMmunCAlion Services your companyy utes. Thit informalion i3 refermed 1o a3 cushomer
Az a practical mater, CPM includes information such as the type of communicalons services thal

you purchage from Muhoo (eg , cal service, lng datance service, inbermel service), the features that you purchase (e g , ool wading

Under federal lare, you hanes the right, snd Nu'viox has the duly, 1o

wr products and perates 1o your needs and Lo erkante our st

And you're opting preference will be
automatically updated in our systems,
e  d 2 printable page will appear at th
e S bottom of your screen.

products and serices thal we beleve may be of interest

purpote of pellng ROn-Communicalions 1

S Can it oo weabate S BED Dhwewesy Dot ComL saalicpn Hirs

Below is a record of the "Use of CPIR Author ization™ you submiitted.

arers Costa, Techrs Anpbyrd on bebal? of IDCgresteee Brosscts i

Witert 1O the ute Of &N elecirar

od b0 eriler inl

and herewn authorize Bham to upe and ghare m

Yiour Sorebert b wie CPM i wald wnll revolosd and your Seceen wll iot ATTeCt the gually of Service thal M proreades | Ll i)

S Irdet your deakiy afed 10 &xauld B By pishi

T i gl 0 ribuecad & papeT COErY O
sl gy

ou repregent thal you have the necessary hardware and software 10 access and print thes CPN Authorizalion

fiour Congent 10 exegule this CPN Authorization gectroncally applies only bo thig particullsr Conger

Viou are not conterting bo receie ol doourments from NuVio in an elecirons Tormal

3, Senpdy Pl el Dads

10 obbain and rebain & paper Copry OF Bhis

Wiou understand thal you mary withdrrs' your Congent 10 1 v Contactng

MUY Cormurelaldng af



