
        

 
CPNI Setup Procedures 

 

 

 
For customers who wish to opt “in” 
using our convenient online opting 
form, simply log into your “My 
NuVox” page… 
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Under the “Preferences” tab, you 
will find a “CPNI Usage 
Authorization” link at the bottom of 
the page, click it… 



        

 

 
And it will take you to your online 
submission form.  Enter your name, 
role, company and click “I agree”… 
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And you’re opting preference will be 
automatically updated in our systems, 
and a printable page will appear at the 
bottom of your screen. 


