
AUTHORIZATION TO USE CUSTOMER PROPRIETARY NETWORK INFORMATION (“CPNI”)  
  

In the course of providing service to your company, NuVox will obtain and possess 
certain usage-related information about the quantity and type of the communications 
services your company uses.  This information is referred to as customer proprietary 
network information (“CPNI”).  As a practical matter, CPNI includes information such as 
the type of communications services that you purchase from NuVox (e.g., local service, 
long distance service, internet service), the features that you purchase (e.g., call 
waiting, caller ID), and your usage patterns.       

Under federal law, you have the right, and NuVox has the duty, to protect the 
confidentiality of your CPNI.  We may use your CPNI to tailor our products and services 
to your needs and to enhance our ability to meet all of your communications needs by 
making you aware of products and services that we believe may be of interest.  We also 
may share this information with _______________________ (“Dealer”) for the purpose 
of marketing/selling NuVox products and services to you, to enhance your current 
service with NuVox, and to ensure accurate Dealer compensation.  Dealer will not use 
this information for the purpose of selling non-communications related products and 
services.  

By signing below, you consent to NuVox’s use and sharing of CPNI for the purposes 
described herein and to the persons/entities identified above.  You may contact NuVox 
at 1-877-331-7077 at any time to deny use of your CPNI.  You can visit our website at 
http://www.nuvox.com/Legal/CPNI/index.htm to review CPNI frequently asked 
questions.      

Your consent to use CPNI is valid until revoked and your decision will not affect the 
quality of service that NuVox provides to you.  If you prefer, you may fax this form to 1-
866-273-8192 or email the form to cpnioptin@nuvox.com.     

Customer Name:  ___________________________  

Account Number:  ___________________________  

Customer Signature:               

Date:               

 

 

http://www.nuvox.com/Legal/CPNI/index.htm
mailto:cpnioptin@nuvox.com

